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BEATING THE CONTROL

Interval House, Canada’s oldest
shelter for abused women and their
children, had a control package that
has an unbeaten track record for the
last twelve years.

g s 6o When creating a package to go up
against this control package, it was
important not to abandon any
elements that had made the control
package so successful, such as the
lift note from a child.

Direct marketing design is semiotic —
signs, hand written messages,
underlines, starbursts all demand
your attention or clearly signal to the
reader, ‘look at this’, and that’s
exactly what this piece did so
effectively and forcefully.

~ss] | A toothbrush was added to the

g | mailing to emphasize how even
essential things must be left behind
when one is fleeing violence.

m The Result: Early indications show
Y the this new package is ahead of the
control package by a margin of 30%.
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